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INTRODUCTION 

In 2004, former United Nations Secretary-General, Kofi Annan, wrote to 50 CEO’s of 

big financial institutions to participate in an initiative to integrate ESG (environmental, social 

and governance) in the capital markets.* 

 

ESG is a general term used in by investors and capital markets to evaluate corporate 

behavior and to determine the future financial performance of companies. 

 

The success of any company is no longer measured solely by the profit it produces or the 

strength of the balance sheet and to be successful, every company must not only deliver solid 

financial performance, but also show how it makes a positive contribution to society. 

 

Environmental criteria consider how a company performs in protecting the environment. 

Social criteria examine how it conducts its business relationships with employees, suppliers, 

customers and the community in which the business is located. Governance deals with a 

company’s leadership, executive pay, auditing processes, internal controls and the rights of 

shareholders. 

 

However, the return of SARS as the novel known by COVID-19 has pulled ESG concepts 

and principles into different dimensions towards a narrower focus, combatting C19 as a 

strategic ESG goal for 2020 and few years to come. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

* Extract from Forbes
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1. EXECUTIVE SUMMARY 

The Gulf Hotels Group, established in Bahrain in 1967 initially as Bahrain Hotels 

Company, has continuously evolved to meet the changing demands in the hospitality industry 

and adapt to the evolving social and environmental conditions. Whilst the terminology ‘ESG’ 

only became recognized in the past fifteen years or so, the practices of caring for the 

environment and the community is something that GHG has been actively fulfilling since its 

inception. 

GHG has always played a focal business role within Bahrain, creating opportunities to an 

uncountable number of businesses and individuals; directly or indirectly, supporting 

Bahrainis, expatriates and their families, and has been generously paying back the loyal 

shareholders. 

The success of the Group would not be possible without the guidance of its Shareholders, 

the Board and the various Chairmen who have led the company over the years; they guided 

the organization in the right direction in terms of social responsibility, rewarding society and 

the community for their support of the organization over the past 50 years. 

We have adopted the advice of the Bahrain Bourse, which is to voluntarily incorporate a 

Sustainability and ESG Report within listed companies filing. The company has a strong belief 

in the value such reporting will bring to both GHG and to Bahrain Bourse at the national level. 

GHG represented by the Chairman, the Board, and Executive Management, is pleased to file 

the first Sustainability and ESG report and looks forward to developing and exceeding 

expectations in maintaining the best practices and standards in this regard. 
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2. BUSINESS DESCRIPTION 

Gulf Hotels Group BSC is a public limited liability company quoted on the Bahrain 

Stock Exchange which was incorporated in 1967, under the name of Bahrain Hotels 

Company. 

The Group Chairman is Mr. Farouk Yousuf Almoayyed and the current Board of Directors 

include distinguished, well-respected and influential businessmen of Bahrain. 

The vision of the then Bahrain Hotels Company back in 1967 was to provide a standard of 

hospitality unrivalled on the Island, which was duly delivered with the opening of Bahrain’s 

first five-star property, the Gulf Hotel. Some fifty years later, this philosophy remains the same 

although the Gulf Hotel has changed beyond recognition, continually expanding and 

upgrading to meet the modern day demands. 

In 1975, the company acquired the beverage distribution company “Vinsales”, later to 

become Gulf Cellar and more recently rebranded as Gulf Brands International. 

In 1997, the addition of the 2,200 seat state-of-the-art Gulf Convention Centre, located 

adjacent to the Gulf Hotel, made a clear statement as to the Company’s commitment to meet 

the needs of the international MICE market. 

2004 saw the Group expand outside Bahrain with the opening of the Ocean Paradise Resort 

in Zanzibar, the company’s first Hotel Management Agreement (HMA). 

Aiming at the long stay and leisure markets, the Gulf Executive Residence was opened in 

March 2006, providing 97 luxury apartments to further diversify the company’s portfolio within 

the market. 

2010 saw Gulf Hotels Group acquire a major shareholding in restaurant operator, Bahrain 

Family Leisure Company. 

In 2011, the Group’s third property, the K Hotel in Bahrain opened its doors and quickly 

established itself as the leading four-star hotel in the Kingdom, cementing the Gulf Hotels 

Group’s excellent reputation for its ability to profitably manage a broad portfolio of hospitality 

related businesses. 

In 2015, the group signed its third HMA and opened the Asdal Gulf Inn, a four-star boutique 

hotel located in the Seef District, which is managed by GHG on behalf of GCC-based owners. 

In 2016 GHG acquired ownership of Bahrain Tourism Company, owners of the Crown Plaza 

Hotel Bahrain and major shareholders of African and Eastern Bahrain. In the same year, The 

Gulf Hotel became the first hotel in Bahrain to open a restaurant in conjunction with a Michelin 

starred chef when it teamed up with Vineet Bhatia to open ‘Rasoi by Vineet’. 

In 2017, the Gulf Hotel secured the prestigious contract to cater for the Bahrain International 

Circuit including the internationally renowned Formula 1 Grand Prix event. 
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BUSINESS DESCRIPTION 

Gulf Court Hotel Business Bay, the Company’s first hotel in Dubai, opened in the second half 

of 2018 featuring 270 rooms with top-class facilities for both leisure and business travelers.  

That was quickly followed by the opening in January 2019 of the Gulf Executive Residence 

Juffair, a 109-unit luxury apartment facility and later that year, the Group entered into a JV 

with Gulf Air Group Holding to develop the Bahrain Airport Hotel, an 84-unit transit hotel 

located within the new Bahrain International Airport. The Hotel, was made ready at the same 

time as the new airport terminal’ inauguration on January 28th, 2021; it features 17 spacious 

and elegantly designed family rooms, 25 luxurious standard rooms, 17 well-equipped 

compact rooms and, for the first time in the region, 24 state-of-the-art sleeping pods.
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3. ESG AND COVID19 

Extended ESG zone to the large public at the national level, became one of GHG’s 

priorities to participate and contribute in the battle to prevent, avoid, safeguard and mostly 

ensure that our business processes don’t help the spread of this virus. 

When the national call was launched, during 2020 GHG Board granted all support to 

Governmental efforts and the initiative of COVID-19 Support Fund (#Feena_Khair) 

following the decision made by the Government’s Executive Committee, chaired 

by His Royal Highness Prince Salman bin Hamad Al Khalifa, the Crown Prince, 

entrusting the Royal Humanitarian Fund (RHF) to form a committee to oversee the 

distribution of funds, which have been raised through the successful “Feena Khair” 

campaign, and in line with the directives made by the Representative of His 

Majesty the King for Humanitarian and Youth Affairs, National Security Advisor and 

Chairman of the Board of Trustees of the Royal Humanitarian Foundation (RHF), 

HH Shaikh Nasser bin Hamad Al-Khalifa, the RHF in cooperation with the 

Information & eGovernment Authority (iGA); GHG promptly responded and acted 

accordingly,  

Our Chairman and Board generously contributed in the recent campaign with an 

amount of BD 200,000, we also circulated and encouraged all of our staff to 

contribute at the online donation platform in support of efforts to mitigate spread of 

COVID-19 #Feena_Khair in Bahrain.                                        . 

GHG had also supported numerous organizations and charities in Bahrain during COVID-19 

outbreak, amounting to another BHD 227,000 to support the needy alleviating the pandemic 

consequences.  
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ESG AND COVID19 

  

 

The Gulf Court Hotel Business Bay in Dubai also participated in the medicine donation 

campaign in Dubai 
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ESG AND COVID19 

Equally, we issued strict directives and implementation SOPs everywhere the 

business operated, to follow the policymakers’ guidelines to stop the disease and save lives 

of the people of Bahrain. Whenever closure or relief or reopening we reached out to 

concerned authorities to properly apply and support involved ministries. 

Subsequently, we believe that GHG by heeding to all guidelines had and remains on making 

part of national resilience empowerment by transforming its systems and processes into the 

narrow objective of fighting C19. 

Conventional Standard Operational Procedures evolved up to the challenge, we have even 

extended our approach to rapidly disinfect 

banknotes and safeguard all cash transactions by 

doting our cash registers with high-grade Ultra Violet  

LED strip lights, flooding any virus DNA disrupting 

rays of UV light, safely inside the cash registers 

compartment, as per the actual photos:          

 

 

 

 

 

 

                                                         . 

Our strong understanding and belief that no one is safe until everyone is, had driven our day-

to-day steps and decisions; we’re satisfied by the degree of contribution GHG had made to 

achieve the collective safety goals. 
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4. ESG & ENVIRONMENT AT GHG 

Given the impact on the environment, business practices in relation to 

measuring and conserving energy consumption such 

as water usage, electricity, gas, the production and 

utilization of heat or steam, maintenance of green 

areas, etc., has become an essential part of everyday 

business. Establishing objectives, maintaining proper 

documentation to record and update progress towards 

achieving those objectives and developing clear 

strategic environmental conservation targets as part of 

an ESG program is required across all business units. 
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553.504

692.755

Liters/Guest

2019 2018

ESG & ENVIRONMENT AT GHG  

ESCO Initiatives: Here’s how GHG started its own ESCO model, which is 

permanently ongoing, to reduce water and electricity consumptions. 

Below illustration indicates the progress comparative in water and electricity 

savings, 2018 to 2019: -20.8% Kwh/OCC room, reduced by -25.2% Liters/guest. 

 

Above stats combines all of Gulf Hotel, Gulf Executive Residence, Crown Plaza, The K Hotel, Asdal Gulf Inn, 

Ocean Paradise Reality, and Gulf Court Hotel Business Bay. 

 

 

 

 

 

 

 

 

Above stats relate to Gulf Hotel and Gulf Executive Residence 

 

 

 

104.569

126.281

Kwh/Occ Rooms

2019
2018
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ESG & ENVIRONMENT AT GHG  

Among wide scale activities in the ESG program, GHG had replaced 

thousands of conventional light bulbs with LED lights, replaced old chillers working 

on R-22 with new ones more environment friendly and safe for the Ozone using 

134A. 

* R-22 is the refrigerant used in cooling systems such as chillers, but unfortunately, 

the halocarbons (chlorine and fluorine) present in these compounds have the 

potential to cause depletion of the ozone layer in the atmosphere leading to 

greenhouse effect. 

Monitoring and reporting became standard practice and culture, engaging all 

concerned. 

Below is a typical monthly report from one of the business units. 

 

As part of the Group’s procurement, GHG considers its supply chain qualifications 

and favors those giving effort and attention to the environment throughout their 

processes. 

GHG adheres to the Bahrain Environment Laws and Regulations, being the most 

advanced in the region as addressed in Decree-Laws 34/2014, 9/2013, 90/2012, 

47/2012, back to 21/1996 and 2/1995 reflecting continuous development and 

special care by the Authorities. 
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5. ESG & THE WINNING BID 

ESG as a three dimensional philosophy, falls beyond the normal strategic 

approach of "where to reach?" and "what to do?" towards extended excellence by 

embracing the "how to do?" as found in organizations adopting EFQM (European 

Foundation for Quality Management) 

While GHG strives to solidify its brand as the leading home-grown hospitality 

operator, it continuously aims to adapt and fit within the evolving expectations of 

its stakeholders, clients and the community. Those expectations differ between the 

youth Millennials, Generation X, Baby Boomers yet at the same time, maintaining 

a strong loyalty with traditions. That said, GHG’s sustainability has emerged as 

additional corporate ethics with a focus on long-term vision. Profits, Planet and 

People had always been among the organization’s pillar to meet the present needs 

without compromising the ability of future generations to meet their needs as well.  

GHG was always prominent in empowering the Bahraini generations during its fifty 

years of existence.  

GHG employs at any time more than 200 Bahraini staff and numerous 

Management Trainees of talented and inspired young Bahrainis, with a study 

program that incorporates international exposure and work experience, currently 

in Switzerland. Our Board of Directors constantly follow up all updates and 

progress of all our Management Trainees. 

Numerous Bahraini hospitality professionals have passed through the Group’s 

management training program and gone on to make a major contribution to the 

tourism industry in the country. The list includes but is not limited to: 
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ESG & THE WINNING BID 

Some of past years successes: 

Mohamed Buzizi  Former CEO - GHG 

Board Member – Advisor to the Chairman  & Business 
Development Consultant 

Yaqoub Ahmadi  F&B Director – GH 

    Deputy GM – Diplomat Bahrain 

    General Manager – Diplomat Abu Dhabi 

A.Nabi Daylami  Formerly FO Manager - GH 

    CEO - BTC 

Ahmed Jameel  Formerly FO Manager - GH 

Aqeel Raees   Formerly GHG CEO & Board Member - GHG 

A.Nabi Amini Formerly Director of Operations – GHG currently consultant for 
the Group 

Dr. Essa Faqih  EAM – GH, currently CEO at Al Areen 

Abdulla Siddiq  GM – BTC currently a consultant for the Group 

Abdulrahman Salem formerly Rooms Division Manager at GH  

Abdulrahman Qarata Formerly Banquet Manager – GH 

Mossa Ali   Formerly Senior AM – GH 

Fawzi Taqi   Formerly Personnel & Training Manager at GH 

Hamed Abdulrahman Personnel Manager at GH 

Redha Rasool  Formerly Banquet Manager at GH 

 

Recent Management Trainees: 

H. Ghuloom F. AlAnsari  M. Dairi 

M. Al Ansari A. Samheji H. Dairi 

Z. Al Balooshi A. Alkawari B. Alawi 

O. Bahri S. Haji  

Equally, our social initiatives are closely monitored to ensure consistence in 

managing relationships with internal and external stakeholders, with local 

communities and shareholders. 
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ESG & THE WINNING BID 

GHG constantly nurtures its people in particular young Bahraini' graduate and rising 

talents; the bid was made over decades, a congregate of Management Trainees that GHG 

expedited to earn advanced studies whether overseas or locally, they have scored records 

in success. 

One year ago, a young chef Tala Bashmi had excelled in her endeavor to propose her style 

of modern kitchen chemistry, which encouraged Gulf Hotel to sign an agreement with her to 

lead the operation at Fusion restaurant following a contemporary architecture refurbishment 

for both indoor and outdoor sitting areas, Fusion by Tala became a destination for guests 

from all over Bahrain and country visitors. 
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6. ESG & SOCIAL RESPONSIBILITIES 

While immeasurable over the years, the below social contributions and 

activities represent a sample of what GHG paid back to the community in Bahrain: 
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ESG & SOCIAL RESPONSIBILITIES 

There is Good in Us Initiative (see below) 

 

 

INJAZ, Bahrain 

GHG has many active employees who have volunteered with the INJAZ 

Organization, continuously contributing and supporting the cause. 
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ESG & SOCIAL RESPONSIBILITIES 

 

INJAZ Bahrain - Board Company Engagement  -Fall 2018-2019 
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ESG & SOCIAL RESPONSIBILITIES 

Benefited charities details are regularly updated on the Group’s website 

(https://www.gulfhotelsgroup.com/ghg_csr.php) 

Al Areen Wildlife Park 

Al Eker Charitable Society 

Al Rahma Centre 

Al Sanabel Orphans Care Society 

Bahrain ADHD Society 

Bahrain Association for Intellectual Disability & Autism 

Bahrain Association for Parents & Friends of the Disabled 

Bahrain Deaf Society 

Bahrain Diabetes Society  

Bahrain Down Syndrome Society 

Bahrain Historical & Archeology Society 

Bahrain International Seafarers Society 

Bahrain Mobility International  

Bahrain Parents Care Society 

Bahrain Philanthropic Society 

Bahrain Society for SCD Patients Care Donation 

Bahrain Sports Federation for the Disabled 

Bahrain Young Ladies Society 

Bahraini Society For Child Development 

Child Care Home 

Future Society for Youth – Smile of Bahrain Initiative 

Hamad Town Charity Society 

Hidd Charity Society 

Injaz Bahrain 
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Isa Town Club 

Migrant Workers’ Protection Society 

Muharraq Social Welfare Centre 

Public Comm for Protection of Marine Resource, Environment & Wildlife 

SKAL Charity Fund 

The Friendship Society for the Blind 

The Saudi-Bahraini Institute for the Blind 

UCO Parents Care Centre 

Bahrain Society for the Prevention of Cruelty to Animals 
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7. ESG & GOVERNANCE AT GHG 

GHG’s Governance deals with its Board leadership, Executive Management, 

executive pay, audits, internal controls, and shareholder rights. 

GHG’s policies and procedures ensure transparent accounting methods and our 

stakeholders are given the opportunity to have their say. 

No conflict of interest is applicable with scrutiny at all levels, our procurement and 

outsourcing abide strict equal opportunity with no favoritism or special treatment. 

 

Our governance denominator is best and optimized practices within the framework 

of published policies and we don’t trade-off ethics and transparency for any 

convenience. 

 

Our shareholders and any future investor joining GHG’s family can rest assured 

that GHG listens and cares, we deal with all shareholders on equal basis and with 

equal rights, a genuine commitment as well as abiding and implementing the 

Bahraini Code that was issued and monitored starting 19th March 2018 by the 

Ministry of Industry, Commerce and Tourism issued the Decree No. (19) for 2018 

concerning the issuance of the Corporate Governance code, which is applicable to 

all joint stock companies incorporated in Bahrain. 
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8. THE POLICY 

Diverse existing policies 

converge into the three central 

factors of ESG; while covering 

all aspects and finalizing a 

holistic book of ESG standards 

require time besides the 

interruption caused by the 

ongoing pandemic; GHG has 

started and keeps on 

developing best practices and 

measurement tools to spread       

an internal culture of ESG way of doing things; we’re keen to continuously assess 

the Group’s societal impact, adherence with ethical supply chain principles, CO2 

footprint, Diversity, Human rights, Consumer protection, Corporate Governance, 

Employees compensation and rights, Personal data protection, and Investment 

strategies. 

Such ESG policy will be familiarized with legislations and guidance, to promote 

responsible investment and stewardship acquired from Bahrain Bourse continuous 

conferences and publications. 

We look forward to finalize GHG’s statement of investment beliefs and core 

investment principles, create plans and assign roles. 

ESG policy guidelines will include at least the following: 

 Compliance 

 Associated risks 

 Responsibilities 

 Background and current practices 

 

The Group looks forward to the time and circumstances permitting the business to 

boost all of ESG functions. 

 

*Graphic courtesy of https://www.3ecpa.com.sg/regulatory-and-business/esg-a-key-growth-driver/  

https://www.3ecpa.com.sg/regulatory-and-business/esg-a-key-growth-driver/

